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Position Details
Training Position: Front Office

Training Length: 12 months

Training Details: Participants will learn hospitality skills in a 
professional and fast paced environment. Participants will gain skills 
and knowledge in front office as they rotate through the following 
phases: front office, concierge, and guest services. Participants will 
also gain an understanding of supervisory skills as it relates to the 
hospitality industry.

Start Date: March 2012

Required Qualifications: Advanced English speaking skills are 
required. Must be studying a hospitality degree program and 
have previous front office experience at a high end hotel or resort.
Positive and outgoing attitude a must!

Pay: $10.00 per hour

Hours: Minimum 32 hours per week.

Housing: Housing is not provided but hotel will offer suggestions.

J-1 participants should bring at least $800 with them upon arrival.

Company Description
The Renaissance Mobile Riverview Plaza Hotel is a AAA, Four 
Diamond hotel ideally suited for business, conventions, stylish social 
gatherings or weekend escapes. The hotel features a contemporary 
design and has world-class amenities unrivaled by other Gulf Coast 
hotels. Featuring 363 hotels rooms and 10 suites, 2 Concierge Levels 
and 44,000 sq. ft., of meeting space, this premier convention hotel 
in downtown Mobile is connected to the Arthur Outlaw Convention 
Center via a skywalk.

•	 The hotel pays training program fees upfront! The costs 
are then deducted from your paycheck over the course of 
12 months.

•	 Learn valuable hospitality and business skills.

Renaissance Mobile Riverview Plaza Hotel
Mobile, Alabama

Located in downtown Mobile, the hotel is connected to the Arthur 
Outlaw Convention Center via a skywalk. This hotel is located 
across the street from The Gulf Coast Exploreum & Imax, Museum 
of Mobile, Fort Conde, the Dauphin Street Entertainment District 
and within convenient walking distance of the Carnival Museum. 

The goal of the training is to learn front office skills to assist in 
future career success. If you are looking for a hands-on, practical 
training experience in a professional and upscale environment, this 
is the place for you! 

Visit us at www.marriott.com/hotels/travel/
mobrv-renaissance-riverview-plaza-hotel/.


